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https://dma.org.uk/responsible-marketing
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https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/legitimate-interests/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/special-category-data/what-are-the-substantial-public-interest-conditions/
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https://thedmaorguk-my.sharepoint.com/personal/alia_barakzai_dma_org_uk/Documents/dma.org.uk/article/caring-for-the-vulnerable-training-materials
https://dma.org.uk/article/white-paper-guidelines-for-call-centres-dealing-with-vulnerable-consumers
https://www.fundraisingregulator.org.uk/code
http://www.institute-of-fundraising.org.uk/library/treatingdonorsfairly/
http://www.gov.uk/government/news/charities-act-2016-new-fundraising-rules
https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted
http://www.gov.uk/definition-of-disability-under-equality-act-2010
https://www.gov.uk/government/publications/equality-act-guidance-for-charities
http://www.institute-of-fundraising.org.uk/library/treatingdonorsfairly/
https://ico.org.uk/for-organisations/does-my-organisation-need-a-data-protection-officer-dpo/
https://www.fca.org.uk/publication/occasional-papers/occasional-paper-8.pdf
https://www.fca.org.uk/publication/occasional-papers/occasional-paper-8.pdf
http://www.moneyadvicetrust.org/creditors/creditsector/Pages/Vulnerability-resources-hub.aspx
https://dma.org.uk/the-dma-code
https://dma.org.uk/guides
http://www.dma.org.uk/article/caring-for-the-vulnerable-training-materials
file:///C:/Users/User/Desktop/dma.org.uk/uploads/55c9b50f80d28-guidelines-for-dealing-with-vulnerable-consumers-august2015_55c9b50f80c7b.pdf
http://www.samaritans.org/for-business/workplace-training/communication-training-courses/course-vulnerablepeople
https://www.zerosuicidealliance.com/
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http://www.alzheimers.org.uk/info/20012/helpline
https://www.childline.org.uk/get-support/
https://www.dementiafriends.org.uk/
https://www.mencap.org.uk/
http://www.mind.org.uk/information-support/guides-to-support-and-services/
http://www.rnib.org.uk/practical-help
http://www.scope.org.uk/support


Vulnerable Consumers Internal Policy Framework 

 

27 Copyright / DMA (2022) 

 

 

 

 

https://www.nhs.uk/conditions/social-care-and-support-guide/making-decisions-for-someone-else/mental-capacity-act/
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https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/%20articles/overviewoftheukpopulation/mar2017
https://www.dementiastatistics.org/statistics-about-dementia/
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/mentalhealth
https://www.mind.org.uk/media/273476/proceed.pdf?ctaId=/about-us/our-policy-work/reports-and-guides/%20slices/gp-practices/
https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/deaths/bulletins/suicidesintheunitedkingdom/2015registrations
https://www.actiononhearingloss.org.uk/your-hearing/about-deafness-and-hearing-loss/statistics.aspx
http://www.rnib.org.uk/knowledge-and-research-hub/key-information-and-statistics
https://www.mssociety.org.uk/sites/default/files/MS%20in%20the%20UK%20January%202016_0.pd
https://www.nhs.uk/conditions/arthritis/#:~:text=Arthritis%20is%20a%20common%20condition,conditions%20that%20affect%20the%20joints.
http://www.nhs.uk/conditions/Dyslexia/Pages/Introduction.aspx
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/later_life_uk_factsheet.pdf?dtrk=true
http://england.shelter.org.uk/?_ga=2.179375332.1547397338.1498837379-1951183032.1494515106
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/%20bulletins/cancerregistrationstatisticsengland/2015
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http://www.dma.org.uk/
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